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1ѻ˾ קּ : ừ̻ ˾■ᴫ ṧἊ̐ ᵭ◌ קּ♣█ ͖ ˾■ᴫ ṧἊSTEP1

2ѻ˾ ừ̻קּ█ : ṧἊ̐ 3C(■ở, ˼◘ở, ̃ˊ)ṧἊ╖ ᶴ♫♣ ҲSTEP2

3ѻ˾ : ᵭ◌╢ ᶴ♫♣ ˷̐ ₂ Ἐ ᵎ ⌐ ᵞ STEP3ץ♆
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ừ̻ṇ

┘Ҽ ҼἍ ṧἊ
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♣ Ḽ ᵞ
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ᵭ Ḑ ˼Ẉ ϼ

¸ᵭ◌ừ̻ ṧἊ̐ ♥͍ ╧Ἐ̐ ᾋ˾Ἐ› Ҋ ṧἊ
¸̃ˊ( Customer), ˼◘ở( Competitor),  ϼṥ ( Company) ṇᴘ 3C› Ҋ ╧ὺở ṧἊ
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